
IAA Services Cardiff & Vale Region
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LOCAL AUTHORITY HEALTH THIRD SECTOR INDEPENDENT SECTOR

CARDIFF

 COUNCIL

VALE OF GLAMORGAN

 COUNCIL

FPoC

Adult Services 

FPoC

Childrens Services

FIS/Families First 

Helpline

Communities 

FPoC 

Officers 

Social Work 

Teams 

FPoC

Childrens Services

FIS/CYPS Receiption/

Families First 

Helpline

SPoA

Adult Services 

Leisure Centre

Third 

Sector 

Brokerage 

C & V 

Health 

Services 

C2C & C1V

Comms Hubs

Patient Information

UHB

Carer Support Officers

C3SC GVS Registered Social 

Landlords

Care Homes

Care Agencies

Telecare SW Team

Public Health Wales

Libraries

Leisure Centres

Housing

Other Statutory 

Agencies

Probation

Police

Education/Schools

Primary & Community 

Health

Recording of Information

National Information Portal/Websites 

Community Pharmacies

Learning 

Disabilities

Mental Health

Learning 

Disabilities 

Team

Mental 

Health 

Team
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